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Dear Officials,

We hope you enjoy this newsletter which has been prepared just for you and includes relevant
news and information for the New Year. Thank you for your commitment and dedication to
the sport, to the integrity of the sport and to your vital role of officiating. We look forward
to working with you in 2024, and wish you all the best for the festive season.

New Travel Insurance Partner

We would like to inform you that the FEI has a new Travel Insurance partner called CHUBB
Insurance Ltd.

The coverage details of the new insurance can be found on page 3 & 4 of
the attached document. This document can also be found on Inside.FEI.org on
our Insurance, Travel & Expenses Information section and all changes in relation to our
former travel insurance have been highlighted for ease of eye.

Please note that this new Travel Insurance needs to be accessed via the “"CHUBB TRAVEL
SMART” app which can be downloaded here:

i

Use this code: CHBBBA19027 to identify yourself.

This new Travel Policy will be in force as of01 January 2024.
Should you have any questions or concerns please kindly reach out to:

Alarm centre:
Phone +41 43 456 75 72 (emergency)




To declare and administer a claim, write to:

Chubb Insurance (Switzerland) Ltd
Claims BTA
Via the app: CHUBB TRAVEL SMART
Via internet: https://www.chubbclaims.com/ace/ch-en/welcome.aspx
Phone +41 43 456 75 72
E-mail claims: service@chubb.com

Kindly copy HR@fei.org

Key Event Requirements (KERs) System

We are happy to inform you that the much talked about FEI Key Event Requirements (KERS)
System will be launched to cover all FEI events from 1 January 2024.

All information outlining the KERs, how they are monitored and followed-up on is available
on Inside.FEI.org.

The KER system relies largely on existing FEI post-event reporting processes. As such, KER
reporting is carried out online either through existing web-based reports (Veterinary Delegate,
Jumping Foreign Judge and Chief Steward and Endurance Technical Delegate), or in the
absence of online reporting, by way of the relevant official being sent a dedicated email with
links to submit their responses.

More information on how the KERs are monitored and reported on is available here.

Thank you very much for your support and the key role you will play in the success of the Key
Event Requirements System.

FEI sets criteria for participation of Russian and Belarusian Athletes,
Horses and Officials in FEI Events

As you may have seen in the News today, the FEI Board has approved the criteria and
conditions that Athletes, Support Personnel, Horse Owners and Officials from Russia and
Belarus must fulfil in order to be allowed to return to participation in FEI Events. The document
outlining the FEI Criteria for the participation of Russian and Belarusian Athletes,
Horses and Officials in FEI Events can be viewed here on Inside.FEI.org, and you will
find a press release (including the procedure and deadlines/timelines) here.

Since some of the criteria, such as the use of national anthems, flags, emblems and identifiers
will come under the responsibility of National Federations, Event Organisers, Officials and
other support personnel at FEI Events, we urge all stakeholders to consult the complete
document mentioned above and to share this information with your colleagues.

We also take this opportunity to remind Officials that the measures prohibiting FEI Events
from being held in Russia and Belarus remain in place. No FEI Events organised in Russia and
Belarus can be entered in the FEI Calendar for 2024. No Officials’ courses as well as any other
FEI activities will be held in Russia and Belarus for the time being and all FEI Solidarity projects
in Russia and Belarus remain frozen.

We remain at your disposal, should you have any questions.
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